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What are EPCs?

The Energy Performance Certificates (EPCs) are
Important instruments that should contribute to
the enhancement of the energy performance of
buildings. EPCs play a central role in the context
of the /.../ EPBD, which asks Member States to
provide information on the energy performance
certificates and the inspection reports, on their
purpose and objectives, on the cost-effective
ways and, where appropriate, on the available
financial instruments to improve the energy
performance of the building to the owners or
tenants of the buildings.

(The European Commission)
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ENERGY PERFORMANCE CERTIFICATE OF THE BUILDING
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People-Centred Development in U-CERT

Informants and participants Semi structured Focus
Total No. (No. of Experts/Users) interviews S
BG 18 (6/12) 11 1
DK 29 (6/23) 10 2
EE 8 (8/0) / 1
ES 16 (7/9) 12 1
FR 10 (6/4) 3 1
HU 16 (7/9) 11 1
IT 14 (7/7) 14 /
NL 10 (7/3) 9 /
RO 25 (20/5) 5 2
| 29 (6/23) 10 2
SE 16 (8/8) 16 / .
Total 191 (88/103) 101 11 - e fr oo ot besopment
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What came out...
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Why do we have EPCs?

Depends on who you ask:

Policy maker = To monitor improvements in the housing .’h
stock and keep track of our (the country’s) progress on the '
way to climate neutrality goals. ®

EPC policy developers = To inform building \ﬂﬁa
professionals about the building physics of the assessed oy
property. ﬁ“
EPC assessors > To inform buyers, renters and owners

of buildings about the energy performance quality of a ‘3
specific real-estate property and advise on how to £Y)
Improve it.
Building professionals = To comply with the regulation. m%

EPC users = | don't know, | just want to buy, sell or rent MR
a property, so tell oresuturti negd to.00. . g oo
nexl—qenemticn of Energy Performance Pt b

ean Union's Horizon 2020

rant agreement number 839237
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EPCs ambitions

1. To provide a reliable assessment of the energy performance of a building
and propose potential measures to improve the performance

2. To influencing the real-estate property market.

* Informing and influencing buyers (and renters) of property = Willingness to pay a price
premium for EE buildings.
3. To influence the construction market developments and support the sector
of building renovations and retrofitting.

* Informing and influencing existing homeowners = Willingness to invest into EE building.

4. To provide ground for systemic data-based analysis and evaluation of the
quality of housing stock, as well as monitoring and evaluation of

improvements through time. . U L
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AESTHETICS FINANCES
PRESTIGE & SYMBOLIC MEANINGS

LOCATION MEMORIES

el TIME

VALUES & PRIORITIES
HISTORY-BASED IDENTITIES HIR| UL

Institute for Innovation and Development
of University of Ljubljana

This project has received funding from the European Union's Horizon 2020
research and innovation programme under the grant agreement number 839337
The European Union is not liable for any use that may be made of the information
contained in this document, which is merely representing the authors' view.

Aszezsmant and Cartication

crossCerts @ U-CERT

. User-Cantrad Energy Parfarmance
Mext-generation of Energy Perfoermance
Assessment and Certification




EPCs = atool for communication
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Support for decision making
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RENOVATION

Where do | get reliable information?
(awareness & knowledge)

Who do | trust? (trust)

What resources do | have available?
(finances, time, access to...)

What is my priority? (meanings and values)

What are the consequences of doing
nothing? (consciousness and responsibilitU
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